Castlehead High School

LITERACY
COMMAND / TRIGGER WORDS

Administration & IT / Business Management
Trigger word(s)

Question Example

What must the
pupil do?

Model
Answer

Identify/State/Name

Identify the three sectors of the
economy? (3)

No detailed
description
required. Simply
name or state the
answer.

Private Public
Voluntary/Third

Outline

Outline two methods of
industrial action (2)

State the main
features. This calls
for a number of
different points but
not in great detail.

Two methods of industrial
action are strike and
go slow. A strike
occurs when staff
refuse to enter the
place of work
altogether and a go
slow is where staff
attend work but lower
their productivity rate.

Describe

Describe the features of a
private limited company? (3)

Provide a detailed
description. One
word answers for
‘descriptions’ are
never acceptable,
you must use a
sentence(s). Make
a number of
relevant factual
points.

A private limited company
is owned by
shareholders.
Controlled by a board
of directors. Financed
by selling shared
privately.

Explain

Explain why television may be
the most suitable form of
advertisement for a business?
(1)

Make points that
relate cause and
effect and/or make
the relationship
clear. You can
treat answering
these questions as
making two
statements for one
mark. Use link
phrases such as
“this means that”
or “this results in”

Television may be the
most suitable type of
advertising for the
business to use as it
allows them to reach a
wide national
audience. This means
there may be more
sales for the
organisation because
of increased consumer
awareness.

Discuss

Discuss why a company may
choose to use celebrity
endorsement when marketing
their new products (3)

Examine closely
taking account of
strengths and
weaknesses in an
argument; for and
against.

Celebrity endorsement can
lead to a positive
image for the product
as people believe it is
good if a famous
person is using it.

However, celebrity
endorsement can also
cost a lot of money for
the business, reducing
profits. Also the
product image can be
linked to the
celebrities, therefore if
they develop a poor
reputation it can harm
that of the product.

Distinguish

Distinguish between a tactical
and an operational decision (3)

Identify the differences
between two or more
factors i.e. what makes
them different or
separate from each
other.

Tactical decisions have a
medium level of risk,
however operational
decisions have little or
no risk. Tactical
decisions are normally
made by middle
managers whereas
operations decisions
are made by any level
of management.
Tactical decisions are
more likely to be
medium term whereas
operational are dat-today.

Justify

Justify why a business may
choose to advertise their
products on television? (2)

Give reasons to support
suggestions or courses
of actions. This is
basically giving an
advantage. Do not
provide a disadvantage
as this is not justifying.

Television may be the
most suitable type of
advertising for the
business to use as it
allows them to reach a
wide national
audience. It also
allows them to give
consumers a
demonstration of the
product in the advert.

Compare

Compare how two different types
of business may finance their
organisation? (1)

Point out similarities and
differences between two
or more factors. You
should try to emphasis or
stress the unique or
similar features of
each/both.

A private limited company
is financed primarily by
selling shared privately
whereas a charity is
financed mainly by
public donations.

Use the link word both
for similarities or
whereas for differences.
The points of comparison

must be related i.e. not
just two random points.

Compare

Demonstrate knowledge and
understanding of the similarities
and/or differences between
methods/choices.

Answer should be
structured in such a way
that each statement
compares a similarity or
a difference.
One mark per complete
statement of comparison.

Discuss

Communicate ideas and
information on a subject.
May be possible to debate two
sides of the statement.

Will not be possible to
gain full marks unless the
candidate has an answer
that is organized, wellreasoned, cohesive.
Examples/illustrations
could be used.
Within some contexts
conclusions may be
required and/or the best
course of action
suggested.

Consequenc
es

How the issue identified initially
affects the organization or
employee.

The initial impact. What
might happen as a direct
result of failing to do or
take account of
something?
This word will be linked
with other command
words.

Implications

How the issue identified
subsequently affects the
organization or employee.

Far reaching effects of a
course of action.
This word will be linked
with other command
words.

Art and Design
Trigger word(s)

Question Example

What must the pupil do?

Model Answer

Describe

Describe the designer’s
use of materials and
consideration of function in
this product.

The pupils must look at the
design / expressive piece
used in the question.

Use of materials:
Use of inexpensive
materials which
may be readily
available in many
areas of the world.

Describe the artist’s use of
colour and composition in
this work.

They should first look for and
state examples of the terms
the question relates to.
They should then go on to
explain why they were chosen
and / or the effect they create.

Use of colour:
Bright rainbow
colours are
attention grabbing.
Choice of colour
relates to sweets.
Etc.
Use of
composition:
Very busy
composition.
Balanced around
the central form
without a single
focal point.

Explain

Explain the influence of
social, cultural and / or
other factors on any of the
art work(s) discussed.

The question is in relation to
an artist or designer studied in
class. Reference should be
made to this.
Marks are awarded for each
clear and relevant point of
explanation. Any of these can
be developed for additional
marks.

Discuss

Select design work(s)
which are relevant to the
statement: Good design is
obvious. Discuss the
designers consideration of
function and/or choice of
materials in the design
work()s.

The question is in relation to
an artist or designer studied in
class. Reference should be
made to this.
Marks are awarded for each
clear and relevant point of
explanation. Any of these can
be developed for additional
marks.

Comment

Comment on the art /
design work ...

The pupil is required to: make
observations, judgements,
reflect up, describe, give
opinion of, state their view,
and express their reaction to.
This should be in the form of
detailed paragraphs.

Justify

In your opinion how
successful is this art work?
Give two justified reasons.

The pupil should make
reference to the example in
the question.
They are expected to offer
their opinion / view and; give
reasons, explain, give
explanation for, account for
them.

Biology
Trigger word(s)

Question Example

What must the pupil
do?

Model
Answer

State

Usually a 1-mark
question: examiner is
looking for one thing

This requires a concise
answer with little
supporting argument e.g.
state where in the plant
cell carbon fixation takes
place or a numerical
answer that you can
obtain through looking at
the information, e.g. no
calculations involved.

Explain

Usually a 2-mark
questions. The examiner
is looking for you to apply
your knowledge of
biology.

Give the reasons why
something has happened
with reference to the
theory. Again note the
number of marks the
question is worth.

Describe

Usually relates to a table
or a graph and you are
being asked to write the
trend and include data. 2
mark question typically.

You need to state in
words the main points of
the topic. The number of
marks the question is
worth indicates the
amount of description
required, e.g. if it is worth
two marks then you need
to make two or three
main points.

Calculate

Can be a percentage or
percentage change,
average or a ratio.

A numerical answer is
required. Don't forget to
include the units.

Predict

Problem Solving- worth 1
mark

Make a logical
connection between
pieces of information.
You don't need to support
the answer.

Suggest

Similar to explain.

You are expected to
apply your knowledge to
a 'novel' situation.

Chemistry
Trigger
word(s)

Question Example

What must the pupil do?

Model
Answer

Explain fully

Explain fully why the
boiling point of
hydrogen fluoride is
much higher than the
boiling point of
fluorine

Use electronegativity to identify the
covalent bond as polar or non-polar
Know that non polar covalent bonds and
symmetrical polar bonds form non-polar
molecules. Asymmetrical polar covalent
bonds form polar molecules.
Non-polar molecules have weak van der
Waals foces between molecules and
therefore a lower boiling point
Polar molecules have stronger permanent
dipole to permanent dipole interactions
and therefore a higher boiling point.

State

Calculate

Stronger
intermolecular forces
between H-F
molecules than F2
molecules (1)
H-F has polar bonds
and molecules exist as
permanent dipoles
F2 has non-polar
bonds and exists as
temporary dipoles (1)

State a condition
necessary for the
collision to result in
the formation of
products

Understand that a successful collision is a
result of both reactants colliding at the
correct angle and with sufficient kinetic
energy (Ea)

Calculate the volume
in litres of hydrogen
produced when a
current of 200A is
passed through water
for 30 minutes.

Should know both expressions

Q =i x t

Q =i x t Charge used in electrolysis
experiment

Q=

take molar volume of
hydrogen to be 24
litress

Collision must occur
with sufficient energy
or
collision must occur at
the correct angle

Q =nF Charge neede to produce one
mole of an element
Molar volume = volume that 1 mole of a
gas occupies

200x30x60=36000
0C
1mol H2 needs
Q = nF=
2x96500C=19300
0C (1)
193000C

24 l

360000C
360000/193000 x
24l
= 44.77 litres (1)

Draw

Draw the full
structural formula for
2,3,3

Learn the steps involved for systematic
naming of organic compounds and draw
structures

trimethylpentane

Why is

Why is there a
decrease in the size
of atoms across the
period from
aluminium to sulphur

Know that the size of an atom is due to
the number of protons and the number of
energy levels in an atom.

increasing number of
protons stronger pull
from the nucleus
pulling electrons
toward it causing
atoms to decrease in
size (1)

Name

Name the fraction of
crude oil that is used
to produce petrol

Recall the fractions and their uses from
crude oil

naphtha

Computing Science
Trigger
word(s)

Question Example

Convert

Convert the decimal value
47 into the equivalent 8-bit
binary number

What must the
pupil do?

Set up an eight digit
binary table and only
use 0 and 1

Model
Answer

132 64 32 16 8 4 2 1
0 01 0 11 1 1

Explain

Explain the difference
between an internal
hyperlink and an external
hyperlink. (2marks)

Write in sentences to
show their understanding
of the problem and what
it is.

A hyperlink is a navigational
tool to another page or site.
Internal remains in the
same website but moves to
another page whereas
external is a completely
different website

reason

Give one reason for
choosing JPEG as a file
type rather than GIF in this
case. ( 1 mark)

Answer in a concise
sentence

GIF not suitable for photo
image where JPEG is (1
mark)

Name/list

Name the 3 variables used
in the pseudocode and
state clearly what type
each variable should be (
3marks)

List or bullet point of the
variables

Describe

Describe one other type of
testing that the developer
should carry out.

Say the type and then
how it addresses the
problem

Identify

Identify one security
precaution the bank should
have in place to prevent
unauthorised access to
this information.

Give any one valid
answer

Comment on why the
webpage above would be
unsuitable for such
portable devices

Give a reason then
explain in sentences

Comment on

•

Speed :integer,

•

Deceleration
:integer,

•

registration :string

Designer should Check
navigation that it goes to
where it should as well as
check all
hyperlinks/hotspots are
correctly targeted

•
•
•

Encryption
Password/PIN
Biometric

There is too information for
small screen and not
enough white space. This
would put some users off.

Design and Manufacture

Trigger word(s)

Question Example

What must the pupil do?

Model
Answer

State

State the name of a
softwood that could have
been used

Give a specific answer.
Usually a very short
statement or in many
cases a one word answer
is all that is required.
There is usually a very
limited number of
responses when the
question begins with state.

Describe

Describe with reference to
tools the processes that
would have been carried
out ....

The pupil is required to
write out a number of
statements and by
including appropriate
technical terms
demonstrate that they are
familiar with manufacturing
processes or can justify
the use of a particular
process

Describe the benefits of
using wax to finish the
wooden surface
Describe a method of
permanently joining the
metal bars on shelves
Explain

Explain two advantages to
the manufacturer of using
standard components.

Explain why designers
often choose soft wood
rather than hardwood to
manufacture this unit.

The pupil is required to
make comparisons
between different
manufacturing processes,
use of different materials,
use of a particular
tool/machine and present
a justification for using a
particular tool etc.

Red Pine

English
Trigger
word(s)

Identify

Question Example

Identify three reasons the
writer gives in lines 10–
21 for being able to take
a positive view of
Lennon. (3)

What must the pupil
do?

Candidates must find the
reasons then write these
down in a brief way
This means they must
summarise information from
a Text in their own words.
One point is usually worth
one mark
Candidates should:
1) Find the answers in
the text (highlight or
underline them)

In your own
words

Explain in your own
words how the writer
shows “tastes and habits
have been shifting”

2) Restate /
summarise /
rephrase this using
words that are not in
the passage
NOTE – a word-forword translation is
not always the best
way to do this

Analyse

Evaluate

Analyse how the writer’s
use of language in these
lines conveys his dislike
of the song. (2)

Evaluate the
effectiveness of the final
paragraph (lines 53–58)
as a conclusion to the
passage as a whole.

Identify features of
language/filmic techniques
and discuss their
relationship with the ideas of
the text as a whole

Candidates should first
consider what makes an
effective conclusion (does it
sum up the main point?
Does it refer to something
that was said earlier in the
passage?)
They should then say if they
think it is (or isn’t) effective
and pick out the examples of
where this is done

Model
Answer

•

His songs have
lasted a long time

•

They are of high
standard

•

They are lively,
energetic

•

More people now
plan food
purchases for the
short term

•

The arrival of
competing
“discount” stores
and/or smaller
shops run by the
existing
supermarkets

•

The introduction of
food shopping on
the internet

“enslavement” suggests
dependence, giving up
freedom
use of contrast: “gifted
songwriter …
thundering bore”
highlights the decline
this song represents
•

The writer restates
that Lennon did
write some good
songs,

•

He also goes back
to his main point
that Lennon was
not as good as we
are all lead to
believe – he gives
examples to
support this

Geography
Trigger word(s)

Question Example

What must the
pupil do?

Model
Answer

DESCRIBE IN
DETAIL

For the landscape type you have
chosen describe, in detail, ways in
which at least two of the land uses
shown can be in conflict.

You must make a
number of relevant,
factual points with
development and/or
exemplification.
Detail should be
taken from any
given sources,
maps or graphs.

Farming activities are in
conflict with walkers’
rights of access as
walkers often leave
gates open which allows
livestock to escape (1
mark). Also, many dogs
are off lead and can
chase sheep resulting in
the sheep miscarrying if
pregnant due to stress (1
mark).

EXPLAIN

Explain the formation of an ox-bow
lake.

You should make a
number of points
giving clear reasons
for a given situation.

At a river meander, water
is pushed to the outside
bend causing erosion
whilst deposition occurs
on the inside bend (1
mark). When two
meanders develop close
together, the erosion
narrows the piece of land
in between them, known
as the neck (1 mark).

EXPLAIN IN DETAIL

Explain, in detail, the likely effects
of climate change on people and
the environment. Your answer
should refer to examples you have
studied

You should make a
number of
developed points
giving clear reasons
for a given situation.
Detail should be
taken from any
given sources,
maps or graphs.
Named areas are
important in these
questions.

Warmer temperatures will
lead to sea level rise
because of melting ice
caps but also because of
the thermal expansion of
sea water (1 mark). This
is likely to cause
significant flooding in
low-lying areas such as
Bangladesh and islands
such as the Kiribati
islands (1 mark).

GIVE REASONS

Use the information in the diagram
to give reasons for the differences
in the weather conditions between
Belfast and Stockholm.

You should make a
number of points
giving clear reasons
for a given situation.
This is just an
alternative word to
explain.

The weather in
Stockholm is dry whilst
Belfast is wet because
Belfast is being affected
by a cold front which
brings heavy rain whilst
there are no fronts
present in Stockholm (1
mark). Belfast is windier
than Stockholm as the

isobars are closer
together (1 mark).

MATCH

Match the features of rivers and
valleys in the table below with the
correct grid reference.

You are asked to
match two sets of
variables, for
example to match
features to correct
grid references.

V-shaped Valley 457668
(1 mark)
Meander 522623 (1
mark)

GIVE MAP
EVIDENCE

Use item B to give map evidence
which shows that part of
Coventry’s CBD is located in grid
square 3379.

You should look for
evidence on the
map and make
clear statements to
support your
answer.

Many roads meet in this
square making it a route
centre (1 mark). Also,
there is a tourist
information centre (1
mark).

GIVE ADVANTAGES
AND/OR
DISADVANTAGES

There is a plan to build a shopping
centre in 3981. Give advantages
and/or disadvantages of this
location for a shopping centre. You
must use map evidence to support
your answer.

You should select
relevant
advantages or
disadvantages of a
porposed
development, for
example the
location of a
housing estate, and
demonstrate your
understanding of
the significance of
the proposal.

The land is flat making it
easy to build on (1
mark). However, there is
a river running through
the area which may
mean that flooding could
be an issue (1 mark).

Geography
Trigger
word(s)
EXPLAIN

ACCOUNT FOR
/ SUGGEST
REASONS FOR

EVALUATE

Question Example

What must the pupil do?

Model
Answer

Explain why there is a
surplus of solar energy
in the tropical latitudes
and a deficit of solar
energy towards the
poles.

These questions ask you to
explain and give reasons, for
example, “strategies” and
relationships. If resources are
provided in the question, make
sure you refer to them in your
answer. Some marks may be
allowed for description but
these will be restricted.

Sun’s angle in the sky
decreases towards the poles
due to the curvature of the
Earth which spreads heat
energy over a larger surface
area (1 mark).

Where you are asked to
account for or suggest reasons
for, you are required to give
reasons, often (but not
exclusively) from a resource,
e.g. differences in development
between contrasting developing
countries.

Some countries have natural
resources such as oil which
can be sold to generate
foreign currency, e.g. oil in
Saudi Arabia (1 mark).

This will involve making
judgements on, for example,
the relative success or failure of
strategies and projects such a
PHC strategies.

Draining areas of stagnant
water like puddles and
swamps reduce the breeding
grounds for mosquitoes.
However, tropical climates
have a high rainfall so new
areas of stagnant water
appear all the time meaning
areas needing constant
draining which is time
consuming (1 mark). Bed nets
are relatively cheap and stop
the mosquito from biting
people, reducing their chance
of catching malaria (1 mark).

Suggest reasons for the
wide variations in
development which
exist between
developing countries.

Evaluate the
effectiveness of
methods used to
control the spread of
malaria.

Sun’s rays are concentrated
on tropical latitudes as the
intensity of insolation is
greatest where the rays strike
the surface vertically (1
mark).

Countries which have
accumulated large debts have
to repay loans and interest
causing less money for
services and improving living
conditions (1 mark).

DISCUSS

Discuss the effects of
climate change on
people and the
environment.

These questions ask you to
develop your thoughts, for
example, on a specific project
or change in specified
situations. You may be asked
to consider both sides of an
argument and provide a range
of comments on each
viewpoint.

Low-lying coastal areas such
as Bangladesh are affected
with large scale displacement
of people and loss of
farmland due to sea level rise
(1 mark).
Increase in extent of tropical
diseases as warmer areas
expand, e.g. in Africa up to 40
million more people at risk
from contracting malaria (1
mark).

Graphic Communication

Trigger word(s)

Question Example

What must the pupil do?

Model
Answer

State

State the name of the
D.T.P feature........

Usually a short statement
or one word answer. It is
always a specific term.

State the name of the fill
effect used in .............
Describe

Describe one benefit that
sectional views provide
Describe the difference
between Assembly
drawings and component
drawings
Describe the CAD
constraints used to make
a CAD assembly ....

Explain

Explain how shaping the
wavy text improves the
layout.
Explain why contrast is
important in this particular
layout.

The pupil is required to
write a number of
statements using
appropriate technical
terms which demonstrate
that they understand the
processes and concepts
contained within the
question.

The pupil is required to
justify a particular choice /
decision from a range of
possible options or
approaches.

Explain why this particular
graph is the best type to
display this data.
Justify

Justify the graphical
methods (types of
drawings) used by
describing the benefits
they provide.

The pupil is required to
state the process, drawing
method, graphic
techniques etc. They
must then go on to give
reasons why it was
selected and used.

Graphic Method
used to clarify the
assembly details:
Dimensioned
drawings.
Benefits of using
this method:
Allows the user to
check and
compare sizes
when assembling
the greenhouse.

Identify / Indicate

Identify the missing
auxiliary elevations from
the eight views shown
below.
Identify the wall that best
meets the requirements of
the eco greenhouse.
Indicate on the surface
development below the
location of: ...

Often this type of question
is multiple choice. The
pupil will select the correct
answer(s) from a given
range.
In some cases the
candidate has to add a
sketch or annotation to an
existing graphic / technical
drawing etc.

Discuss

The text in the published
layout has been arranged
in a hierarchy (level of
importance). Discuss
how this hierarchy is
achieved and how it
makes the layout easier to
navigate through.

This type of question is
usually allocated 2 or
more marks. A detailed
answer is required e.g. a
paragraph. Several
examples must be found
and considered in the
answer..

The large text is
the company
name and is the
dominant text in
the layout. It
signals the
starting point of
the layout. The
sub-heading sits
just below the title
and is a smaller
font size but
larger than the
body text ...

Calculate

The mechanical engineer
created a 3D model of the
component shown above.
Calculate the maximum
full length of the
component.

This type of question is
accompanied by a
Technical drawing e.g.
orthographic. It is often a
question relating to
tolerances whereby the
pupil has to work out a
size by addition /
subtraction.

Max length of
head = 26.5mm

Units of measurement
should also be indicated
e.g. mm
Apply / Add

Apply three missing centre
lines.
Add the missing features
to the views below. Apply
British drawing standards
correctly.

The candidate is required
to draw directly onto an
existing drawing.
Although there is are
Technical Drawings in the
new qualifications for G.C.
Candidates should always
bring a ruler for measuring
and drawing neat lines
when required.

Max length of
shaft = 126.25mm
Max length of bolt
= 152.75mm

Health and Food Technology
Trigger
word(s)

Explain

Question Example

Explain factors which
could influence a
teenager’s choice of
food.

What must the
pupil do?

Need to make a
number of points that
relate to the cause and
effect and/or make the
relationship between
things clear in the
context of the question.
You can provide a
number of
straightforward
explanations or a
smaller number of
developed
explanations, or a
combination of these.
Up to the total mark
allocation for this
question.

Model
Answer

Teenagers tend to have a lower
income, therefore they are
more likely to choose foods
which are cheaper in price.
(1 mark for explanation
linked to budget) However,
cheaper food products are
often higher in sugar, fat or
salt, so can cause problems
such aa tooth decay. (1
additional mark for
developed explanation linked
to choice of cheaper foods)

BATS
Because
And
Therefore
so

Evaluate

Evaluate the impact of
using organic ingredients
in a café.

You should make a
number of comments
which make a
judgement and
determine the value of
something based on
the criteria provided in
the question.
You can give a number
of straightforward
comments or a smaller
number of developed
comments or a
combination of these.
FOC
Fact
Opinion

Organic produce may have a
shorter shelf life, which may
be les beneficial as there
may be more waste in the
café (1 mark for evaluate
comment) and if this
happened regularly this could
Contribute to a loss of profits for
the café. (1 additional mark
for developed answer)

Consequence

Analyse

You should make a
number of comments
related to the context of
the question.

Give an explanation of
the impact of one piece
of information linked to
the context of the
question. You can get
further mark for an
explanation that is
developed, to include
the impact of a piece of
information from a
second source linked to
the same identified
piece of information.

They should identify appropriate
information from the given
sources, the relationship
between the identified
information, and their
significance when taken together.

Hospitality
Trigger
word
(s)

Identify

Question Example

Identify a suitable cooking
method for pears.

What must the
pupil do?

If you are asked to
state/give name or
identify in an answer
then it is enough to list
relevant facts.

Model
Answer

Poaching
(1 mark for each relevant point of
knowledge)

These should relate to
the context of the
question and do not
need to be in any
particular order, up to
the total marks for that
question.
Usually you will get 1
mark for each relevant
point of knowledge.

Describe

Describe where fresh cream
should be stored to ensure food
safety.

You should define or
give an account of
points relating to the
question. They do not
need to be in any
particular order.

Store in a clean, covered
container in the refrigerator.
(1 mark for correct description of
method of storage)

These can be a number
of straightforward
points or a smaller
number of developed
points, or a
combination of these.

Explain

Explain two ways in which a
chef could amend a recipe for
macaroni cheese to make it
healthier.

You must make the
relationship between
points clear by relating
your answer back to
the question.
You can provide a
number of
straightforward
explanations or a
smaller number of
developed explanations
or a combination of
these. Up to the total
mark allocation for this
question.

They could change the cheddar
cheese to a low fat cheddar
cheese which would reduce
overall fat content of the dish.
( 1 mark for accurate relevant
point linked to the context of the
question)

Calculate

Calculate the total cost to make
four portions of the dish.

You must use the
information provided in
the question to
calculate the cost of the
identified ingredients.

Correct calculations of each
ingredient cost and total cost for
four portions.
(Normally 1 mark each section)

Up to the total mark
allocation for this
question.

Evaluate

Evaluate the suitability of
macaroni cheese for a
Scottish themed
restaurant.

You should make a
number of
evaluative
comments which
make a judgement
based on the
information
provided and relate
it to the context of
the question.
You can give a number
of straightforward
and observations
or a smaller
number of
developed
observations or a
combination of
these. Up to the
mark allocation for
this question.

Macaroni cheese would be
suitable to include on the
menu of the restaurant as
the use of locally made
cheese will support the local
community.

History
Trigger
word(s)

Question Example

What must the
pupil do?

Describe

Describe the
Liberal reforms of
1906- 1914. (5 marks)

Give specific,
detailed information
(facts).
1 mark will be
given for each
relevant accurate
point. (5 marks = 5
accurate points)
A second mark can
be given for any
point which is
developed.
Take a new
sentence for every
new point.

Old Age Pensions were
introduced in 1908 for people
over 70. (1 mark for
Knowledge). To receive a
pension, a person had to
have worked regularly and
must have no criminal
record. (A second mark for
development).

Evaluate the
usefulness of...

Evaluate the
usefulness of Source
B as evidence of the
problems of poverty in
Britain around 1900. (6
marks)

You must evaluate
the extent to which
a source is useful.

Source B is fairly useful. The
author of the source is
more useful as he is an
eyewitness who personally
investigated the extent of
poverty. (1 mark for
Author) The type of source
is a report. This is more
useful as it contains well
researched facts. (1 mark
for Type) Source B
is more useful as it was
written at a time when
there was extensive poverty
in Britain. (1 mark for
Timing) The source states
“overcrowded conditions”
existed in York. This is more
useful as it is accurate;
small houses were a typical
problem. (1 mark for
Content) However Source B
is less useful as it does not
specifically mention poverty
related illnesses such as
Rickets. (1 mark for Recall)

Take a new
sentence for each
point.
Begin by saying
how much you
think the source is
useful.
3 marks can be
given for Author,
Timing, Type of
source
2 marks can be
given for comments
on the content of
the source
2 marks can be
given for r ecall
(specific points not
mentioned in the
source).
You MUST use the
words more/less
useful

Model
Answer

Explain the
reasons why…

To what extent...

Explain the reasons why
immigrants came to
Scotland. (6 marks)

It is not enough to
give facts; you
need to say WHY
the event
happened.
1 mark will be given
for each relevant,
accurate point. (5
marks = 5 accurate
points)
A second mark can
be given for any
point which is
developed.
Take a new
sentence for every
new point.

One reason why immigrants
came to Scotland (Process
shown by a link to
question) is because they
were looking for safety. (1
mark for a reason).
Pogroms in Russia made
Jewish people fear for their
lives so they immigrated to
places like Glasgow hoping
for a better future. (A
second mark for
development)

To what extent were the
weaknesses of Weimar the
main reason why the Nazis
were elected to power in
1933? (8 marks)

Write a mini essay.
1 mark is for
writing an
introduction with a
sentence of
background and list
of factors. Up to 5
marks can be
received for key
points of
knowledge. (If only
one factor is
presented, a
maximum of 3
marks can be
received.) 3
further marks are
received for your
structure and
conclusion. 1 mark
for answer
providing balance
(more than 1
reason). 1 mark for
an overall
conclusion which
makes a judgement
that answers the
question.
1 mark for a
reason being
provided to support
the conclusion.

The Weimar Republic started
in January 1919. It was seen
as weak because there were
constant changes and
frequent coalition
governments. This is one
reason why the Nazis were
elected. Other factors
include Hitler’s speaking
ability and propaganda. (1
mark for intro)
However, the speaking ability
of Hitler was another reason
why the Nazis rose to power.
(1 mark for balance) He
practised his speeches using
hand gestures in front of the
mirror so was able to impress
audiences. (1 mark for
developed knowledge)
Propaganda was another
reason why the Nazis rose to
power. (1 mark for balance)
Goebbels was a master at
advertising the Nazi cause
with posters, slogans and
leaflets. (1 mark for
knowledge)
In conclusion, the Nazis were
elected partly due to the
weaknesses of Weimar.
However a more important
reason was the appeal of the
Nazis themselves. (1 mark
for judgement). In Hitler,

(You must use recalled
knowledge to present a
balanced account of the
influence of different
factors and come to a
reasoned conclusion.)

the people had a strong
leader who offered them
hope. They saw the Nazi
Party as a party who would
rebuild Germany. (1 mark
for supporting evidence).

Compare the
views of...

How fully does a
source explain /
describe…

Compare the views of
Sources A and B on the
treatment of Jews. (4
marks)

You must interpret
evidence and make
direct comparisons
between sources.
A simple
comparison
indicates the points
the sources agree/
disagree on – 1
mark
A developed
comparison is
supported by
references to both
sources – 2 marks
For 4 marks, make
at least 2
developed
comparisons.

How fully does Source A
explain why German
people wanted the First
World War to end? (6
marks)

Begin by saying
how well the source
provides a full
description /
explanation.
Without this, you
can’t score more
than 2 marks in
total.
Up to 3 marks
available for points
from the source.
Points from source
MUST be put into
your own words
and not simply
copied.
You must refer
back to question
after each point
from the source
and recall.
Up to 4 marks
available for points
from your own
knowledge.

Sources A and B agree a lot.
They agree about Jewish
children being treated badly
at school. (1 mark for a
simple comparison)
Source A says: “Many
Jewish children were
humiliated in the classroom”
and Source B agrees by
saying:”I was made to stand
in the corner when my new
teacher found out my name
was Isaac.” (A second mark
for a developed
comparison)

Source A explains why
German people wanted the
War to end quite fully.
(Judgement)
Firstly the source says “All
the food that there was, was
rationed”. (1 mark for
Source Content).
However, Source A does not
mention Germany’s loss of
allies would make people
want the war to end, as one
country alone cannot stand
against several, not even a
powerful one like Germany.
(1 mark for Recall).

History

Trigger word(s)

Question Example

What must the pupil do?

Model
Answer

Evaluate the
Usefulness of...

Evaluate the
usefulness of Source
B as evidence of Scottish
involvement on the
Western Front. (6
marks)

You must evaluate the
extent to which a source
is useful.
Take a new sentence
for each point.
Begin by saying how
much you think the
source is useful.
4 marks can be given
for Author, Timing, Type
of source and Purpose
2 marks can be given
for comments on the
content of the source
2 marks can be given
for recall (specific points
not mentioned in the
source).
You MUST use the words
more/less useful

Source A is
useful as
evidence of
Scottish
involvement on
the Western
Front because it
is from a diary
of an officer
from the Black
Watch who will
be well
informed about
the Scots
military
involvement at
the Battle of
Loos. (1 mark
for authorship)
As it is a diary
it is also useful
as it will give
an eyewitness
view of the
battle. A diary
is intended to
record private
thoughts to
reflect on later.
(1 mark for
purpose) The
source was
written at the
end of October
1915 which
makes it useful
because it was
in the
immediate
aftermath of
the battle. (1
mark for
timing)
The content is
useful as it says
“Wer endured
the deaths of

19 officers and
230 men. “This
is referring to
the men his
battalion lost in
the attack. This
is useful as it
shows the losses
Scots took. (1
mark for
content)
However the
source does not
give other ways
in which Scots
were involved
on the Western
Front. General
Douglas Haig
who was
Scottish made a
large
contribution to
the war as he
was Commander
in Chief of
British Forces
after 1915. (1
mark for
recall)
How fully does a source
explain / describe…

How fully does Source A
explain why Scots joined
up in 1914? (10 marks)

Begin by saying how
well the source provides
a full description /
explanation. Without
this, you can’t score
more than 2 marks in
total.
Up to 4 marks available
for points from the
source.
Points from source
MUST be explained as
well as quoted. It is not
enough just to quote the
source; it must be
explained too. You must
refer back to question
after each point from
the source and recall.
Up to 7 marks available
for points from your own
knowledge.

Source B gives a
fairly good
explanation of
the reasons why
people joined
up. The source
mentions “In
Glasgow large
numbers of the
jobless lined up
outside
recruitment
centres, looking
for guaranteed
work which
would pay the
bills”. This is
referring to the
high
unemployment
in western
Scotland which
led to large
numbers of
people
volunteering for
the army rather

than starving.
(1 mark for
interpreting the
source) It
mentions
“pictures of
Kitchener were
everywhere. His
finger pointed
with the
message ‘Your
Country needs
you!’ This tells
us specifically
how propaganda
was used to
encourage
young men to
fight; this is
true as many
posters
advertised the
need to fight
for king and
country. (1
mark for
interpreting
the source)
However, the
source does not
mention all the
reasons why
Scots
volunteered in
1914. It fails to
mention the
fact that many
men were
offered the
army as an
alternative to
Barlinnie Prison
(1 mark for a
point of
significant
omission)

How much do the sources
reveal about differing
interpretations of …?

How much do the sources
reveal about differing
interpretations of reasons
for Scots migrating? (10
marks)

Up to 6 marks can be
given for identifying points
from the 2 sources. Two of
these marks can be
overall viewpoints of each
source will earn a
maximum of 3 marks.
Points from the source
must be interpreted

The sources
show differing
interpretations
of why Scots
migrated.
Overall, Source
A suggests that
Scots left for
push reasons.

(explained in detail) rather
than merely copied.
Up to 6 marks can be
given for points of
significant omission,
based on a candidate’s
own recall.

9)
Firstly the
source says
“The Highland
Clearances
forced many off
their land”. This
means that
many Scots
emigrated as
they had
nowhere to live
as landlords
needed space
up north for
sheep grazing.
(1 mark for
interpreting
source)
On the other
hand, overall,
Source B
suggests that
Scots left for
pull reasons. (1
mark for
overall
viewpoint)
Firstly the
source claims:
“We wanted to
go to Canada
as the jobs
offered were
fantastic!” This
proves that
many Scot s
emigrated due
to the
opportunities
abroad, like
engineering in
India. (1 mark
for
interpreting
source)
However
sources A and
B leave out
important
points. They do
not mention
that many
Scottish
prisoners were
forced to

immigrate to
Australia after
they had
committed, and
had no choice
in the matter.

Maths
Trigger word(s)

Justify your answer.
(Nat 5)

Question Example

The diagram shows the
path of a small rocket
which is fired into the air.
The height, h metres, of
the rocket after t seconds
is given by ℎ(𝑡) = 16𝑡 − 𝑡 2

What must the pupil
do?

Model

Pupil must calculate the
maximum height the rocket
will reach and then state
whether this is more or less
than 70 metres and hence
whether or not it will reach 70
metres.

Factorise 16t – t2=o

Will the rocket reach a
height of 70 metres?

Answer

t=o and t=16
Maximum turning
point occurs when
t=8.
h(8) =16x8 – 82

Justify your answer.

= 64
No, maximum height
that the rocket can
reach is 64 metres
after 8 seconds. This
means it will not
reach 70 metres.

(Higher/Nat 6)

Show that (𝑥 − 1) is a
factor of 𝑥 3 − 3𝑥 + 2

Show that.

Hence or otherwise

Pupil must use an appropriate
method to show that (𝑥 − 1) is
a factor.

Use synthetic division
to show remainder
equals zero.
Statement; Since r=0

Hence or otherwise
factorise 𝑥 3 − 3𝑥 + 2

then (x-1) is a factor
and x=1 is a root.

Pupil may use the fact that
(𝑥 − 1) is a factor, or any
other valid method, to
complete the question.

fully

Use answer to factorise
fully
(x-1)(x+2)(x-1)=0

Show that.

Show that 𝑥 = −1 is a
solution of the cubic
equation
𝑥 3 + 𝑝𝑥 2 + 𝑝𝑥 + 1 = 0

Pupil may substitute 𝑥 = −1
into the LHS of the equation
and show that the answer is
zero

(-1)3+(-1)2 x p +(-1) xp
+1 =0
-1+p-p+1=0
Since the LHS equals
the RHS then x=-1 is a
solution

Hence.

Hence find the range of
values of p for which all
the roots of the cubic
equation are real.

Pupil must use the fact that
𝑥 = −1 being a solution
implies that
(𝑥 + 1) is a
factor and this enables them
to reduce the cubic equation
to (𝑥 − 1)x a quadratic. The
resulting quadratic can be
examined to find the range of
values for p.

Use x = -1 and
synthetic division to
reduce the cubic
equation.
(x+1)(x2+(p-1)+1)=0
Use b2 -4ac, sketch
graph and find when
graph is above the xaxis.
P<-1 and p>3

Outline

A brief sketch of content. More
than naming, but not a detailed
description.

Candidate will not be expected to
develop their answers e.g. no credit
will be given for examples.
One mark awarded per point. Marks
indicate the number of different points
expected.

Describe

A statement which shows
understanding of a statement or
concept.

At Higher this may be linked to
advantages and disadvantages.

Outline plus an
example/explanation or
expansion.

No marks for simply
naming/identifying.
At N5 one mark per description.
At Higher one mark for outlining plus
one for additional comment.

Justify

State why a course of action has
been chosen.

This could be linked to a number of
other command words.

Give good reasons for…

One mark per justification.

Modern Languages

Trigger word(s)

Question Example

What must the pupil
do?

Model
Answer

How

How long has Gemma
been living and working
in Hamburg?

Find correct information
in a fairly long text

Two months

Why

Why did she like
Germany the best?

Find three reasons in
text

Great people
Great service
Great food

What

What does Gemma say
about Hamburg? Mention
three things.

Find three out of a
possible four in the text.

More than two million
inhabitants
Lots of parks
Lots of water
You don’t feel like you’re
living in a city

What

What is her relationship
with her work colleagues
like? Give a reason for
your answer.

Interpret what she says
about work colleagues

She has a good relationship
with her colleagues because
she says they are really
helpful and friendly OR
because they go together to
the cinema / clubs

Overall.......

Overall what impression
does the text give about
....... tick the correct box

From their
understanding of the
text as a whole, must
choose from 2 or 3
options

Correct box ticked

Think about

Think about what you
have read. How does
Brian feel about..........

Demonstrate
understanding of text
as a whole by choosing
the correct option

Correct box ticked

According to

According to Thomas,
what is best about having
a dog?

Find
/
recognise
opinion phrases in text.
Distinguish
between
best / better than

Keeps him fit

Modern Studies – National 5

Trigger word(s)

Question Example

What must the pupil do?

Model
Answer

Describe (in detail)

Describe, in detail, two
devolved matters the
Scottish Parliament has
responsibility for.

Award up to 3 marks for
any single description,
depending on quality, level
of detail, relevance,
accuracy and
exemplification. Award up
to 4 marks for any single
explanation, depending on
quality, level of detail,
relevance, accuracy,
exemplification and
answers which show the
interaction of various
factors.
A list-type answer, made up
of a series of undeveloped
points, should be awarded
a maximum of 2 marks.

The Scottish
Parliament is
responsible for the
matter of
education. (1 mark
– accurate but
undeveloped
point)
The Scottish
Parliament is
responsible for the
matter of
education. MSP’s
can discuss and
make changes to
the education
system in
Scotland. (2
marks-accurate
point with
development)
The Scottish
Parliament is
responsible for the
matter of
education. MSP’s
can discuss and
make changes to
the education
system in
Scotland. For
example, the
Scottish
Parliament
Education and
Skills committee is
currently
investigating how
successful
Curriculum for
Excellence has
been. (3 marks)

Explain (in detail)

Explain, in detail, 2
reasons why political
parties use media during
election campaigns in the
UK.

Award up to 3 marks for
any single explanation,
depending on quality, level
of detail, relevance,
accuracy and
exemplification. Award up
to 4 marks for any single
explanation, depending on
quality, level of detail,
relevance, accuracy,
exemplification and
answers which show the
interaction of various
factors. A list type answer,
made up of a series of
undeveloped points, should
be awarded a maximum of
2 marks.

Study

Study sources 1, 2 and 3
below the attempt the
question which follows

Read the information given
thoroughly.

Political parties
use the media
during election
campaigns
because it allows
the party to spread
their election
message. Using
traditional media
and social media
allows political
parties to reach
millions of voters
to tell them about
their manifesto
promises. For
example, the BBC
leaders’ TV debate
during the 2017
general election
campaign was
watched by an
average of 3.5
million viewers. (3
marks – accurate
point with
development and
exemplification)

You may wish to make
notes in the margins as you
read to make it easier to
refer back to important
points.
Conclusion (what
conclusions can be
drawn?)

Using sources 1, 2 and 3
above, what conclusions
can be drawn about life in
the selected country

What do you now
know/what can be assumed
from the information given

Conclusion:
Trade
Union membership
in the UK has
decreased.
Evidence: In
source 2 it
shows that in
2008 trade
union
membership
was just over 7

million but by
2018 it had
fallen to just
over 6 million.
This can be
linked to
Source 1 that
states that
trade union
membership
was once as
high as 13.2
million,
meaning that
membership
has more than
halved in total
since the late
1970s. (3
marks
conclusion
and evidence
from two
sources with
evaluative
terminology)
Decide

You must decide which
option to recommend to the
Scottish Government
(option 1 or option 2)

Use the information given
to choose an option.

IER should select
James Peddie
as he says in
Source 1 ‘we
need to show
where all
funding comes
from and how
the money is
spent’. This
backed up in
Source 3 from
the Daily News
when it says ‘A
number of
international
NGOs have
been named
and shamed
for not
declaring how
they have
spent money
raised and
governments
are calling on
leaders to
change
practice or

face penalties’
and Source 2
which shows
that the
misuse of
funds is the
main concern
for IER
members. (3
marks –
evidence
linked from
all three
sources)
Give reasons

Give reasons to support
your choice

Pick out information from
the sources that are making
the same point as you.
Quote these points and
explain what they mean.

Source 1 states
that ‘some
prisoners on
release are
receiving
limited support
and are
struggling with
problems,
such as no
accommodatio
n and a lack of
skills and
resources to
start again’.
This is backed
up in Source 3
where it states
‘On his release
Hamish was
placed in a
temporary bed
and breakfast
for the first two
weeks…’
Source 3 also
highlights that
‘He has since
had no support
for his mental
health
issues…’ (3
marks – well
developed
point –
accurate use
of two
sources)

Give evidence

Give evidence from the
sources that
support/oppose Diane
Lochrie’s view

Quote from the information
given

Give information

Give information that Billy
MacKenzie has selected
supports/does not
support/opposes his view

Pick out information from
the sources that are making
the same point as you.
Quote these points and
explain what they mean.

Modern Studies - Higher

Trigger
word(
s)

Question
Example

What must the
pupil do?

Model

To what
extent is it
accurate
to state

To what extent
is government
decision
making
dominated by
one branch of
government or
political
institution? (20)

Candidates gain
marks for
analysing the
issue in the
question and
coming to a
conclusion or
conclusions which
involve an
evaluative
judgement, which
is likely to be
quantitative in
nature.

The US political system was designed to separate executive,
legislative and judicial powers to ensure that no one political
institution was able to dominate decision-making. (1 mark
KU) For example, the Congress proposes and ratifies
legislation, but each bill must be signed by the President if it
is to become law. (1 mark KU) Total 2 marks – 2 marks
KU.

Discuss

There are
many different
views about
the most
effective way
to govern
Scotland.
Discuss. (20)

Candidates
communicate
ideas and
information on the
issue in the
statement.
Candidates gain
marks for
analysing and
evaluating
different views of
the statement or
viewpoint.

Some people argue that Independence is the best way
forward for Scotland. This means that Scotland would be
fully responsible for all the decisions taken and powers used
in Scotland. (1 mark KU) They argue that Westminster does
not listen to the people of Scotland and often acts against
their interests. In 2017, a motion brought by the SNP to the
Scottish Parliament that called for a second Independence
Referendum was passed by a majority of MSP’s. However
the Prime Minister, Theresa may refused to back the
proposals for a second referendum saying that, ‘Now is not
time’ This highlights that even when the Scottish Parliament
votes for something, Westminster can refuse or ignore the
request. (2 marks KU, 1 mark analysis)

Answer

This has led to a lot of anger from those in favour of
Independence and is often used by them as their main
argument as to why the current devolution settlement is
unfair to Scotland.(1 mark evaluation) Total 5 marks – 3
marks KU, 1 mark analysis, 1 mark evaluation.
Evaluate
the
effectiven
ess

Evaluate the
effectiveness
of voting
systems you
have studied in
providing fair
representation.
(12)

Candidates gain
marks for making
a judgement
based on criteria:
for determining
the value of
something.

Single Transferable Vote – A roughly proportionate voting
system. Can be seen to deliver fair representation as
percentage of votes cast for a party usually corresponds
closely to the percentage of seats gained for a party. STV
more likely to result in coalition councils with more than one
party in charge which means that more voters’ views are
heard and considered and, in theory, a wider range of
policies introduced and implemented. Voters rank
candidates in order of preference and can choose from
between and within political parties. The Electoral Reform
Society maintain this can lead to better representation as

elected representatives are more likely to be more
responsive to needs of the voters. Can also make
representatives more accountable. Maintains a link between
voter and representative which can be seen to deliver fairer
representation. Allows for by-elections should a
representative die or resign whilst in post.
Balanced by STV often ends in coalitions which voters
didn’t directly vote for. STV can often lead to parties with a
small number of representatives holding the balance of
power or becoming ‘King Makers’ which exaggerates and
increases the power of the smaller parties. STV is more
likely to result in coalitions and these can be an unstable
way of doing things as parties can fall out and coalitions
disbanded.
Analyse

Analyse the
effect of
inequality on a
group in
society. 12)

Candidates gain
marks for
identifying parts of
an issue, the
relationship
between these
parts and their
relationships with
the whole: and for
drawing out and
relating
implications.

Despite decades of equal opportunities legislation, most
recently the Equality Act (2010), the UK’s Black and ethnic
minority population still faces inequality. (1 mark KU) Lower
levels of pay (265) lover on average than that of Whites)
leads to a higher chance of living in poverty for example,
according to the JRF, the BAME population has poverty
rates around twice the level of those among the white
population. (1 mark KU, 1 mark analysis) The BAME
population is more likely to find employment in sectors of the
economy with lower wages, such as the retail sector. (1
mark KU) This in turn contributes to lower educational
attainment among some BAME communities. For example,
males from the Black Caribbean community are most likely
(185) to leave school with no qualifications. (1 mark KU, 1
mark analysis) Total 6 marks – 4 marks KU, 2 marks
analysis.

Objectivity

How objective
are the
sources?

Award up to 3
marks for a single
developed point
depending on the
use of the
evidence in the
sources and the
quality of the
analysis or
evaluation. Award
marks where
candidates
synthesise
information both
within and
between sources.
For full marks
candidates must
refer to all
sources in their
answer.
Candidates must
also make an

The statement is supported by evidence because there has
been a reduction in the number of nuclear weapons. A
Source A shows that in 2010 the New Start Treaty between
the US and Russia set a target of reducing their strategic
warheads by February 2018. Source B shows that both
Russia and America achieved this target, Russia with a
massive reduction of over 30,000 since 1985. Source B also
shows that the ‘advantages and successes of New START
deal so far will improve the likelihood of a renewal of the
Treaty’ in 2021 showing that the process of nuclear
disarmament should continue. Total – 3 marks (synthesis
of evidence from Sources A and B with evaluative
comment). Evidence that opposes the view: ‘that efforts to
reduce the threat posed by nuclear weapons have been
successful’ Examples of types of evidence that oppose the
view include. Increase in number of states with nuclear
warheads since 1965 (Source B) nuclear weapon states
have refused to attend treaty negotiations (Source A)
Heightened tensions as a result of tweets by Donald Trump
(Source B). North Korea ‘has now conducted six nuclear
tests’ (source B). Withdrawal of the USA from Iran deal
(Source B). Uncertainty over NEW START renewal (Source

overall judgement
as to the extent of
the accuracy of
the given
statement. Award
a maximum of 8
marks if no overall
judgement is
made on extent of
accuracy of the
statement.

B).

Conclusion

Give
conclusion
about the
bullet points.
You must give
an overall
conclusion

Award up to 3
marks for a single
developed point
depending on the
use of the
evidence in the
sources and the
quality of the
analysis or
evaluation.
Award marks
where candidates
synthesise
information both
within and
between sources.
For full marks
candidates must
refer to all
sources in their
answer.
Candidates are
required to make
an overall
conclusion about
the issue in the
question. Award a
maximum of 8
marks if
candidates do not
provide an overall
conclusion.

The impact of MUP has lowered consumption levels for
poorer people but made no difference to the middle and
upper classes. Source C shows that those from social
classes CDE drink 2 units less than they did before MUP
was introduced, whereas those from social classes AB
remain unchanged, still drinking 12 units per week. This is
supported by source A where it states that ‘drinkers who live
in poverty used to purchase approximately 500 units of
alcohol per year, for less than 50p per unit, however after a
year of MUP this figure has decreased. Interestingly, this has
not been the case with those in better off socio-economic
groups (A and B).’ Total – 3 marks (conclusion with
synthesis of evidence from Source C and then
synthesised with Source A).

Reliability

How reliable
are these
sources?

Award up to 2
marks for a single
developed point
depending on the
use of the
evidence in the
sources and the
quality of the
analysis and/or
evaluation. For

Source C can be viewed as not being reliable as the
presentation of the graph indicates that the information
has been manipulated as the differences in the figures
and the bar graphs are not proportionate and gives the
impression that the gap between the Green Party and
the Conservatives is larger than it actually is. Total – 2
marks (detailed evidence provided) Examples of an
overall conclusion on the most reliable source of
information Response 8. Source A is the most reliable
source as it comes from a reputable source and contains

full marks
candidates must
refer to all
sources in their
answer.
Candidates must
also make a
judgement based
on the evidence
on the most
reliable source.
Award a
maximum of 6
marks if
candidates do not
provide an overall
judgement. Award
a maximum of 3
marks if only one
factor is
considered, for
example, date,
and bias, sample
size provenance.

a very high number of respondents to the survey. Total
– 1 mark (overall conclusion supported by evidence
from one source).

Music
Trigger
word(s)

Identify

Question Example

Listen to this excerpt and
identify the style of this
work

What must the pupil
do?

Model
Answer

Candidates must identify
the prominent features of a
piece of music or the
style/form of a piece using
level specific musical
concepts

Candidates must list the
prominent features of the
music under the headings;
Melody/Harmony
Name/List

List the features which
occur in the music under
the following headings

Instruments and how they
are used
Rhythm/tempo
Dynamics
They must make sure
concepts are listed under
the correct headings

Justify

Give one reason to justify
your answer to part (i)

Candidate must give a
reason to justify the style of
music they have chosen in
part (i) of a question
They must justify this by
giving at least one
identifying feature of the
style of music

(i) The style of music is
Indian
(ii) The instruments sitar
and table are present
which are prominent in this
style of music

Candidates must describe
the techniques used in an
excerpt of music using
musical concepts

Describe

Give an Italian term to
describe the technique
used by the strings in the
following excerpt

Where stated the candidate
must make sure they
describe the technique using
an Italian term

The strings are playing
Arco

Physical Education
Trigger
Question
What must the pupil do?
Model
word(s)
Trigger
word(s) Example
Question
What must the pupil
Answer

Example

do?

Model
Answer

Describe

Describe

Set the context – who, what,

Method Self-Talk

Describe

Describe a
method you used
to gather
information on
your emotional
performance

Set the context, - who, what,
when, where, distance, reps,
method. Like a series of
detailed instructions.

Questionnaires

Explain

Explain two
approaches you
used to develop
your
performance in a
physical factor.

P = point
E = Explain your point
E = Provide EXAMPLES of
your point.

Analyse methods
used to improve
social factors
impacting on
performance.

I = Identification
I = Implication
I = Impact

Evaluate the
methods used to
identify factors
the impact on
performance in
emotional
factors.

P = Point
E = Explain your point
E = Provide EXAMPLES of
your point

Analyse

Evaluate

P.E.E. CHAIN

E.G. Physical factor.
Shadow Practice.
Movements of skill
performed without the
Shuttle. So the movements
become automatic under no
pressure.
I side stepped to the back of
the court pretending to track
the shuttle. Raised the racket
above my head and
performed the OHC action
and returned to the base
position..
E.G. Team building
Activities. Human Knot, Trust
Falls, 20 questions, Hula
Hoop Chain, etc..

3 x I’s

P.E.E. CHAIN

MUST GIVE POSITIVE AND
NEGATIVE.
Emotional Questionnaire.
Provides a permanent record
of our results. This allows us
to compare with future tests
and see if improvements
have been made. E.G. in my
first questionnaire I scored 4
for my confidence level
during my low serve however
in my re-test I scored a 2 and
my previous questionnaire
allowed me to see that my
confidence had improved.

Physics
Explain word(s)
Trigger

Give details,
or
look at number of marks
Question
Example
What must the pupil
make clear, or
do?
write that number of bullet
say why
points
against each one, write a
specific, separate concise point
give:
Usually a 1-mark
about process to be
explained
a
value;
or
question: examiner
is
(in logical order)
an
short
explanation; or
looking for one thing
an effect, like 'increases'
or decreases.

State

Determine

Find out

usually by calculation;
occasionally, from a graph or
table

Calculate

Use an equation
(from the physics
data book) to find
the answer
3 marks: 1 for
equation, 1 for
substitution, 1 for
answer (but only
if unit is correct).

list information given, with
symbols, converted to basic
units
Write symbol of information
wanted
Check data book for equation
with these symbols
Substitute values first
Rearrange only after
substituting, to find final answer
Ensure final answer has correct
unit (unless its gain or refractive
index)

Show

Similar to
Calculate, but
worth 2 marks as
answer usually
given.

Same as for Calculate.

Model
Answer

Explain

Give details, or make
clear, or say why

look at number of marks

write that number of
bullet points
Physics
Justify

Determine

You have given a 'yes',
'no', 'increases'
'decreases', or 'no effect'
answer – but you will get
no marks for this unless
you follow with a reason
Find
in
a justify
out question.

Suggest

Give a reason, numerical
value, or improvement

Calculate

Use an equation (from
the physics data book) to
find the answer
3 marks: 1 for equation, 1
for substitution, 1 for
answer (but only if unit is
correct).

Show

Similar to Calculate, but
worth 2 marks as answer
usually given.

against each one, write a
specific,
Now
giveseparate
a reasonconcise
for
point answer.
about process to be
your
No
reason(in
given,
no
explained
logical
marks
order) for whole question.

usually by calculation;
occasionally, from a
graph or table
Look at the number of
marks: give that number
of suggestions.
list information given, with
symbols, converted to
basic units
Write symbol of
information wanted
Check data book for
equation with these
symbols
Substitute values first
Rearrange only after
substituting, to find final
answer
Ensure final answer has
correct unit (unless its
gain or refractive index)
Same as for Calculate.

Define

Use your knowledge of
physics, to comment on’

Find a formula using the
quantity you want to
define, make all the
values 1, give them their
correct units and then
make a sentence out of it.

e.g. 'Define the newton':
do something like this....

‘Using your knowledge of
physics, comment on the
similarities and/or
differences between
using nuclear fusion and
nuclear fusion to
generate energy’

Not just write everything
you know about it.
Instead target your
comments to the specific
question.

F=ma
1 N = 1 kg x 1 ms-2
One newton is the force
required to accelerate a
mass of 1 kg at 1 ms-2
Similarities – fission
and fusion both
use colklisions
between atoms
to make
electricity, and
they produce lots
of energy for a
very small
amount of fuel.
DifferencesFission is where
a tiny neutron
collides with a
much larger
nucleus of
uranium. This
process
produces
radioactive
waste, which
must be sorted
for a long time.
Fusion is where
two tiny
hydrogen nuclei
collide. There is
much less
radioactive
waste produced,
but unlike
fission, this does
not yet work on a
commercial
scale.

RMPS

Trigger word(s)

Question Example

What must the pupil
do?

Model
Answer

Evaluate

Religion and Justice
raises important moral
issues. Evaluate a
religious and nonreligious view on crime
and punishment in the
UK. Evaluate a religious
view and a non –religious
view on capital
punishment.

Evaluate
Draw conclusions and
make a judgement on
the strengths and
weaknesses of the
stance.
Could include key
phrases like ‘In my
opinion’ or ‘some
people would say’
e.g Jesus’ teaching that
we should not judge
people is still important
today. I think this
because it reminds us
that if we came from
disadvantaged
backgrounds then we
might become involved in
crime.

Analyse

Analyse the moral debate
surrounding the causes
and the purposes of
punishment. Analyse the
moral debate surrounding
capital punishment.

Make a link between
different parts of a
moral belief or idea. e.g.
explain the three
principles in utilitarianism
and show how they relate
to the underlying idea of
this moral approach.
Discuss similarities and
differences between
ideas. e.g. you could
compare the differences
between a religious and a
non -religious approach
to morality.
Different views and
interpretations of a
moral idea are
explained. e.g. you could
discuss the difference

between act and rule
utilitarianism.
Explain possible
consequences or
implications of a belief.
E.g. the implications that
morality is based on God
is that it appears to
suggest that morality is
not just something
humans have invented.

Analyse

Analyse the significance
of the ten precepts for
followers of Buddhism.

Analyse
Be able to compare and
contrast the strengths
and weaknesses or
benefits and difficulties

